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Remote Access to Classroom Instruction for Exceptional Circumstances Policy
Effective Date: Effective starting Fall semester 2025.

Applies to: All students enrolled in YSN residential programs, including didactic, clinical, and
lab courses.

Purpose and Scope

The Yale School of Nursing (YSN) is committed to fostering an optimal educational environment
by prioritizing in-person learning experiences for all on-campus courses. This policy applies to
students experiencing temporary and exceptional circumstances that necessitate short-term
remote access to instruction.

Students requiring Zoom access due to a disability should work directly with Student
Accessibility Services (SAS). SAS will engage in the interactive process with students to
determine, on a case-by-case basis, whether a Zoom-in accommodation is reasonable.
Students who receive an SAS accommodation letter that explicitly lists occasional Zoom-in will
be approved for this accommodation upon providing documentation from their treating provider
to SAS. Students with SAS-approved Zoom-in accommodation are not expected to share their
medical documentation directly with instructors. Students who approved for occasional Zoom-in
access to lectures are still expected to attend labs and simulations in person, as these are
essential hands-on learning components where Zoom-in may not be reasonable or available.

YSN recognizes that emergency situations, unexpected health events, and temporary personal
hardships may require remote access for a limited period. However, students who are acutely ill
and need to miss a single class are encouraged to prioritize their health and rest rather than
seek Zoom accommodation. If a student is experiencing a brief illness that does not significantly
impact their coursework, they should focus on recovery and consult their course materials or
peers for any missed content.

Remote access under this policy is intended as a temporary adjustment and is not a substitute
for in-person participation. The specific circumstances under which students may be eligible for
temporary Zoom access are detailed in Section 3 below.

General Policy on Zoom Access for Instruction

Expectation for Students

- Students in YSN residential programs are expected to attend class in person unless
explicitly stated otherwise.

- Zoom access under this policy is a temporary modification available to students
experiencing exceptional circumstances (e.g., short-term illness, emergency).

- Students using Zoom access are responsible for keeping up with all course
requirements, including in-class activities that may not be fully accessible remotely.

- Students requiring Zoom access due to a disability must work directly with Student
Accessibility Services (SAS) to request formal accommodation. Students who are
approved for occasional Zoom-in access to lectures are still expected to attend labs
and simulations in person, as these are essential hands-on learning components
where Zoom-in may not be reasonable or available.

« Program Chairs or Specialty Directors may provide additional guidance for participation
via Zoom, consistent with program expectations.

Expectations for the Course/lnstructor
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Participation via Zoom is limited in scope and may not provide equivalent access to
interactive or experiential learning activities, including simulations and group
discussions.

Faculty are not expected to redesign course content, structure, or delivery methods to
accommodate hybrid engagement or replicate in-person experiences.

Permissible Use of Zoom Access for Temporary Exceptional Circumstances

Temporary Zoom access may be granted under the following exceptional circumstances,
subject to approval:

Clinical Placements Outside Connecticut and Approved Regions

Students on clinical placements outside Connecticut, Massachusetts, Rhode Island, and
the New York Metropolitan area may request Zoom access for didactic sessions.
Approval must be obtained from the Program Chair (GEPN) or Specialty Director
(MSN), who will coordinate with course faculty to provide access.

Students may still be required to return for simulations or other in-person activities as
needed.

Extended lliness, Temporary Medical Conditions, or Recovery from Surgery

Students who are temporarily unable to attend class due to illness, hospitalization, post-
surgical recovery, or other short-term medical conditions may request Zoom access.
Temporary access will be granted for prolonged illnesses on a week-by-week basis

as determined by the Program Chair or Specialty Director.

Students requiring Zoom access due to a disability on an occasional basis must work
directly with Student Accessibility Services (SAS) to request formal accommodation.
Students who approved for occasional Zoom-in access to lectures are still expected to
attend labs and simulations in person, as these are essential hands-on learning
components where Zoom-in may not be reasonable or available.

For acute illnesses, students are advised to rest and refer to course resources, if student
chooses, they can seek Zoom access one time per semester per course. This request
requires a 24 hour notice.

Emergency Personal Situations (e.g., Family Crisis, Bereavement, Caregiving Needs)

Students facing emergency situations that prevent them from attending classes for more
than one week may request temporary Zoom access.

Requests will be evaluated on a case-by-case basis by the Program Chair or Specialty
Director.

Students must notify their Program Chair or Specialty Director as soon as possible and
provide documentation if appropriate.

Pregnancy and Child Bearing Related Needs

Students with accommodations under Title X may receive Zoom access on a temporary
basis, as determined appropriate.

Process for Requesting Temporary Zoom Access

Submission of Request:
Requests must be submitted to the Program Chair (GEPN, PhD) or Specialty Director
(MSN) at least 48 business hours before the required session.
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In emergency situations, exceptions to this timeframe may be considered. Students with SAS
granted zoom access may experience sudden exacerbations of disability symptoms that can
make advance notice challenging. In such circumstances, students should notify SAS and
their instructor as soon as reasonably possible, and SAS will make efforts to work with
faculty to support implementation of the accommodation to the extent feasible.
Coordination with Faculty:
Approved requests will be coordinated by the Program Chair or Specialty Director with the
course faculty.
Notification:

Students will be notified of the decision and provided Zoom access details by the relevant
faculty or program representative.

Student Responsibilities
Active Participation: Students approved for temporary Zoom access must actively participate
in all remote sessions and follow the attendance and participation guidelines outlined in the
course syllabus.

Technology Preparedness: Students are responsible for ensuring a reliable internet

connection and access to necessary technology (e.g., camera, microphone).

« Technology Support: Direct technology-related questions to ysn.oti@yale.edu for
assistance.

Proactive Communication: Students must communicate proactively with faculty and program
staff if challenges arise that may impact attendance or participation.

Privacy and Security:
o Students must not share Zoom links, meeting IDs, or passcodes with anyone.
o Students should attend Zoom sessions from a quiet, private location whenever
possible to minimize distractions and protect privacy.

o If attending from a public or shared space, students must use a virtual background or
blur their background and wear headphones.

o Students are not allowed to record the class on Zoom.

Limitations and Conditions

Temporary Nature of Access: Zoom access is granted only in approved, extraordinary
circumstances and is not intended for routine or long-term use. Students must return to in-
person attendance as soon as feasible.

Attendance and Participation: Students attending via Zoom must adhere to the same
attendance and participation policies as in-person students.

Privacy and Conduct: Students must comply with YSN’s academic and privacy standards,
including prohibitions on recording or distributing course materials without permission.

Appeals

Appeals of temporary Zoom access decisions made by Program Chairs and Specialty Directors
may be submitted to the Deputy Dean.

Students requiring Zoom access due to a disability on an occasional basis must work directly
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with Student Accessibility Services (SAS) to request formal accommodation.

Appeals related to Title IX accommodations should be directed to the Title IX Coordinators

Policy Review

This policy will be reviewed annually to ensure alignment with YSN’s academic mission
and the evolving needs of students facing short-term exceptional circumstances.

Contacts for Questions or Requests

Program Chair (GEPN): Laura Andrews — laura.andrews@yale.edu

Program Chair (PhD): Tish Knobf — tish.knobf@yale.edu

Program Chair (MSN): Alison Moriarty Daley — alison.moriartydaley@yale.edu

Deputy Dean: Tatiana Sadak — Tatiana.sadak@yale.edu

Yale Student Accessibility Services (SAS) — For ongoing disability accommodations:
Phone: 203-432-2324 | Fax: 203-432-8250
Website: Yale Student Accessibility Services

Yale Title IX Coordinators: Title X Reporting and Coordinators

Yale Office of Teaching and Learning: ysn.otl@yale.edu

Conditional approval by BPO 4.16.2025
Approved by BPO 9.17.25
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